Press Release

Clear Spring Health has announced that it will discontinue its Medicare Advantage Prescription Drug
(MAPD) plans in lllinois, Georgia, and Colorado, effective June 1, 2026.

All current Clear Spring Health MAPD members in the affected states will continue to receive
uninterrupted access to their health care benefits and services through May 31, 2026. The company is
dedicated to ensuring a smooth transition for all impacted members and support to help them find
alternative coverage options.

Founded in 2017, Clear Spring Health has been committed to providing community-based health plans
tailored to meet the unique needs of Medicare-eligible individuals. The company is deeply grateful for
the trust that members have placed in it over the past nine years and remains dedicated to supporting
them throughout this transition.

MAPD plan members seeking additional information can reach Clear Spring Health Member Services at
1-877-364-4566, TTY: 711. We are available 8:00 a.m. —8:00 p.m., 7 days a week. October 1 — March
31, and April 1 — September 30, Monday through Friday, 8:00 a.m. — 8:00 p.m. (voicemail will be
available on Saturday, Sunday and federal holidays).
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